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WORLDATA:
who we are

Started in 1975

120 Team Members

Clients Include Over 500 Leading Brands:

. D H . BankofAmerica o0 ] 100] 1, ™ @
lenovo. vsapit CimRIX e oo’ () Vonage !W
Parent Company of: Data Acquisition, Demand Generation, List Rental, Cost Per Lead

(SubjectLine.com)

A Worldata Email Marketing Servic

Data Hygiene — Data Append — Data Organization and Hosting

(Webconnect”)

A Worldata Prospecting Servic

Consulting and Strategic Planning
List
Index | CORE MEDIA: EMAIL, DIRECT MAIL, SOCIAL MEDIA, WEB MEDIA
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Largest Buyer of Permission Email Media in North America




Who am I?
Jay Schwedelson

Who am I?
Jay Schwedelson — President & CEO Worldata

DMA Board of Directors

MARKETING EDGE (DMEF) Board of Directors pirect marketing Educational Foundation]
Founder of DMA Email Council — Largest Industry Email Group
Crain’s Magazine Who’s Who —’05,/06,,07,/,08,/09,/10,/11,’12,13
Advisory Board Member University of Florida
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RESEARCH INFORMATION

 Worldata executes over 30,000 Email and Direct
Marketing Campaigns on Behalf of Clients Each Year.

* We are the largest buyer of permission email media
in North America.

* Our research division, Worldata Research, provides
free industry metrics based on these programs.

* Email Research is based on over 2 Billion transmitted
messages annually

Werldata.
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So What is The
Hot Topic In Email

Marketing Right
Now?

’@W aaaaaaa w!"dggﬂto




™

Werldata.
&

T P Vorlieta Grom of Camfiraies

JayS@worldata.com




Should We Panic?

Launched May 29t", 2013

> O More ¥

Qe B e e Em. & GO, T Shochen, B A
Benedict Hieger You won't believe who | found! - | was walking down Stockton when
Michael Gurman My new apartment - what do you think? Pics attached!
Jenny Kang Should we go to this concert? - Hey, remember that band | talked about? Weill
Max Stein | won't be able to walk your dog this week. - Hey Jess, I'm going to be out of town
Emily Million Hey lady! - New rug for our place? Check out this rug, | think it'll go great in the aparim
Jonathan Pelleg Surprise Party! - Yo, was thinking a surprise party for Gurm’s bday, what do
Ronnie Allman I'm in the news today! - Hey, they featured my project! Check it out, high five!

JayS@worldata.com
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Should We Panic?

v & More *

E Primary .®

b

Benedict Hieger
Michael Gurman
Jenny Kang
Max Stein

Emily Million
Jonathan Pelleg

Ronnie Allman

Launched May 29t", 2013

s T o Updates | '

rs, Zagal Shoehop, Blitz Alr
alking down Stockton when
P Pics attached|
member that band | talked about? Well
ek. - Hey Jess, I'm going to be out of lown
eck out this rug, | think it'll go great in the apartm

Surprise Party! - Yo, was thinking & surprise party for Gurm’s bday, what do

I'm in the news today! - Hey, they featured my project! Check it out, high five!
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GMAIL:
Average Percentage of
Customer Database

Consumer: 16% - 29%
Business: 8% - 19%

Werldata.
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BuzzFeep FWD <3Sk

NEWS ENTERTAINMENT

Advertisers Reduced To Begging By

LIFE

VIDEO MORE

Gmail’'s New Tabbed Inbox

Gmail’s new tabbed inbox is wreaking havoc on newsletter subscriptions.

Companies are trying to claw their way back into users’ primary inboxes.

John Herrman
-;-..dr BuzzFeed Staff

m FlLik= 152 W Tweet

Are you using
Gmail’s new
inbox tabs?

Stay organized and in the know —
don’'t miss out on exclusive offers,
new arrivals, cool trends, and style tips.
Just follow the two simple steps below.

W Follow

B Email (@) Pinit

. WO o o o

1. Drag a Gap email from the Promotions tab and drop it into the Primary tab.

Werldata.
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Travel

i Like ¥ Follow

Get Our Weekly Tech Email

The One Way You Definitely Sh
Promote A $300 Bluetooth Wat
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®
GILT CITY

Don't Miss Out!
Deals Sell Out.

Move your Groupon email to Gmail's
Primary tab to make sure you see
deals right away!

To Improve Your Gmail Experience,
Drag this Email Into Your Primary Inbox

Grnail nvw sorks your ibow, 50 your Gilt City emails may be hiding
in the Prometions tab. To never miss out on our offers, adjust your
setings now to receive rémindars in your Primary inbeox.

1. Elick on the Promaolions Lab
2 Orag any Gilt City sale reminder inta tha Primary tab

STEP1 3. Click “yes™ when asked if you want future emails to go
Drag eny Groupon emall from Promeotions to Prim to the Primary inboy
%ﬂn m“.:'t\r"fﬂlﬂi o = mmlumml_ ® Promotios
& Geougon  Magating Subdcriphion - our Dty Minnoapolis | 51 Pl Groupon | G 16 G
w B Goupn DeColoms. Menxan Restaurai - o Daly Chicago G | Go o Saogpon
» Cerougon Top Sellers: Wrap Yoursall in the Blanked of Mass Appoal - Cic b Dienguon con

STEP 2
Click Yes to save your changes.

Thia conversation has beon mowed to "Primary™. Undo
Do this for fture messages from noreplyfir. groupon. com?

2L Rocial W Promations

JayS@worldata.com
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Stay organized and in the krow. Plus, get 30% off vour online purchase today only. Ts2e imagesT Clik nare

Hesuer miss 2 offer from S3p! Click on e T loon e 20 Gap emalis In your Gmat o

FREE SHIPPING 2 FREE RETURNS
i p REE SHIPPING iy FREERE
1!

WOMEN BODY = GAPFIT = MATERNITY MEN GIRLS BOYS TODDLER GIRL <~ TODDLER BOY BABY
15 YRy {1+5 YR8} 24 MOS

Are you using
Gmail’s new
inbox tabs?

Stay organized and in the know—
don't miss out on exclusive offers,
new arrivals, cool trends, and style tips.
Just follow the two simple steps below.

1. Drag a Gap email from the Promotions tab and drop it into the Primary tab.

« Social Promotions.
[ T p——— LT e p— % Didg bero te mane mosssges +
Gap A new fean to love (trust usl) - Liniock secret savings - anline only
babyGap How much will you save? - Online only. Ends today
il GapHids 10 pleces, 5o many outfits! - Plus, gel 40% off your ocder of $175+, 35% off $125+, 30% off $100+, and I

2. Click Yes when prompted to ensure all future emails from Gap show up in the Primary tab.

The conversation has been moved to "Primary”. Undo
Do this for future messages from gap@email.gap.com? Yes

To thank you for updating your preferences (we trust you),

GET 30% OFF YOUR PURCHASE

Online today only. Enter GMAIL30| at checkout.

== DOCKERS MEN  WOMEN SALE
I I =l = T S E T LTI A TR

WE'RE ALL GMAIL FANS HERE————

KEEP YOUR DOCKERS EMAILS
FRONT AND CENTER

JUST DRAG THIS MESSAGE OUT OF “PROMOTIONS™
AHI.'I INTO 'I'I]I.IH PRIMABT R s |
\ -

AWESOME. B

NOW TOU'LL NEYER MISS A SALE UK YOUR FAVORITE KHAKIS

LU.rIdc:t,o
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don'tmiss ¥
KEEN! g
shoes for the whole family
start on8/7

o Drag & drop zulily emails into your Primary tab

. |_Q Primary 22 Social
Blbg here Lo move mossages ’ mew
vl zulily events Up to BO% off | Hanna Andersson

o Playground: Boys'

zullly notifications P

Had Tricucls 10 p ldass far Eamily Frin

a Say "yes" so they'll always be easy t

The conversation has been moved to "Primary”. Undo
Do this for future messages from zulily@e.zulily.com? Ye:

& Primary 22 Social [0 B Promations

That's it! Just two guick steps.

Mova Your Ann Taylor Emails To Your Primary Tahb! View on a moblle device or web browser

ANN TAYLOR

NEW ARRIVALS APPAREL SHOES PETITES SALE FIND A STORE

Gmail Users, .
Never miss a fashzon moment!

Ann Toylor emails may now be appearing in your Promotions tab.
Get your fashion fix faster by moving them to your Primary tab.

FOLLOW THESE 3 EASY STEPS:
o Click on the Promotions lab in your inbox
9 Drag your Ann Taylor emails into the Primary tab

0 ick yes when asked if you wanl future emails
om Ann Taylor to go into your Primary inbox

JayS@worldata.com




TOMMY = HILFIGER

WOMEN HMEN FOOTWEAR CHILDREM HOME CLEARAMNCE SHOP COMPANY STORE
FREE GROUND SHIPPING OVER $150 & FREE IN-STORE RETURNS We | Shep on MOBILE
’@worldata it Mkt - wr—-sg-j-g-tig JayS@worldata.com



Don't Miss Out On A Good Thing...
Drag Chico's emails onto the tab labeled “PRIMARY" & reply “YES" to keep future emails going into your primary inbox.

Today onby! 58.99 & up jewelry, 0% off already-reduced 5 more unforgettable deals. Shop the sale!

WView on a mobile device or web browser. B FORWARD TO A FRIEMD

chico's

thirty unforgetiable years

JayS@worldata.com

Werldata




Hey Gmail Users! Stay up to date
with the latest and
greatest promos
and new arrivals.
Just follow the

simple steps below.

®©

T LSA—Sweanroe-Fren | Seep Online

Check YES to have all future
American Apparel emails sent to Primary

f The convemnaton has been moved ko “Primeny”. Unde
&l Primary 106 this for huture relnet? Yok

American Appare! Mew Tri-Blend Color: Tri-Owtmeall  Mads = im0 UBA— Senat

®

Werldata.
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FACT: GMAIL is Big

e 450 Million Users
e 13% of All Active Email Accounts
e But....

,@Worldata Ly%rldgit-ig

JayS@worldata.com




How GMAIL Users Open Email

Over 80% of All Opens From Individuals Who
Use a Gmail Address Come From
NON-GMAIL Environments.

,@worldata U.Q.,éddﬁt;,@

JayS@worldata.com




GMAIL OPENS BY CLIENT

Other
8%

Apple iPad
9%

Apple iPhone

35%
Apple Mail g

8%

Gmail Webmail
18%

Android
22%

,@worldata L e - e g - e JayS@worldata.com




GMAIL OPENS BY CLIENT

Other

Apple iPad

So Here Is The Simple Math...
e 25% of Your Database Are GMAIL Users (estimate)
 80% of Those People Are Reading Messages Outside of
GMAIL Environment
* TABS Adoption Rate is at 25%-30% so Far

e RESULT: 1-3% of Your Total Subscriber Database
is Likely Viewing Email With The TABS Feature.

Android
22%

,@worldata wﬁ.mgt_zg

JayS@worldata.com




So This All Means What?

* |tis Critical To Measure Performance At The
Email Client Level
— How are users of yahoo responding vs. gmail etc...

e Offers will be responded to AFTER they have
expired!

,@worldata U.Q.,éddﬁt;,@

JayS@worldata.com




What Happens If You
Click On An Email
Offer After It

Expires...
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wutlook Web App || Private Database - L.. [ subjectline.com 0 Worldata WebEx Ent..,

Jle

Lol (1] i Move to Inbox % -
= eMarketer Webinar: B2B Lead Generation—Best Practices in Social, Content Marketing and Video
92] Inbox x
eMarketer Daily =emarketer_daily@emawet
tome -
Dear eMarketer Daily Reader,
B2B marketers are using a variety of innovativewwl.gotomeetin % ‘lﬁ Data Visualization Technic %
conversions. Please join us on Thursday, Octol— - —
Best Practices in Social, Content Marh:etingat'r"E::"CC"T"f(r‘agls'te"/‘5”-1-688593
these marketers to hone their messaging, uncoVpase- L. [ subjectline.com ) Worldata WebEx Ent...
- The webinar will address theze questions:
« How many B2E marketers are using soc
&OOm s« What are some best practices for video
s« What are the most effective ways of usi E
ple. Please click here to register. We hope you c
to view the deck and recording the day after the This webpage is not available
raol.com Sincerely,
able to eMarketer Editors ‘ e |
1. Okay?
The webinar is sponsored by Oracle Elogua.
; Kris Oser is 3 director in the content group, in ¢
g by interviewing high-level marketing executives,
ador reporter covering digital marketing.
irrington
Martin
Charact. & eMarketer.
| |

,@worldata
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Clicks After Offer Expires

22% of All Clicks Will Occur AFTER Primary
Offer Expires.

The Lifetime Value of New Customers Who
Respond to an Email AFTER Primary Offer Date
Expires is 185% Higher (225% Higher BtoB)
Than Those that Respond During Regular
Offer Period.

,@ worldata w!"dggt@

JayS@worldata.com




Final hours! 35% off your purchase nbox  x

gap.com =gap@email.gap.comz
to me [=

Online and in stores. Ends today, 10/2. Can't see images? Click here.

bAP

FINAL HOURS!

35% OFF YOUR PURCHASE

Online: enter GAP24HR at checkout.
In stores: present email to cashier. Cashier enter GAP24HR.
Ends today, 10/2.

SHOP NOW

ERIVACY POLICY | UNSUBSCRIEE

Offer valid October 2, 2013 at 12:00 am ET to 11:5% pm ET eonline and at Gap, GapBody, GapKids and babyGap stores in
the U.S. enly {including Puerte Rico}). Offer not valid at Gap Qutlet or Gap Factory Stores. Mot valid on the following Gap
merchandize: Leather and Suede Apparel, Denim Long Bettoms, 100% Cashmere, Women's Underwear, Kids & Baby
Sleepwear, Kid's Uniforms, Kid's Backpacks & Bags, First Faverites, Playtime Favorites, and Cords. Discount applies to
merchandige onhy and excludes GQ, LP by Linea Pelle, Seavees, Minnetonka, '47 Brand, Linea Pelle, Vismaya, Baggu,
Jonathan Adler, Casio, Clap, Coloud, Native Union, Meleskine, Sarut, Alice Ritter Brooklyn, bkr, Folkmanis, Diggin Active,
Rubbabu, Bioworld, FunkyTech, NuCourse Distribution, Décor Craft, Toysmith, Scratch Tracks, Kid-0O, Viking, Jelly Cats,
Kidrobot, Eco-Kids, Uncle Goose Blocks, Fashion Angels, Verla, Lunchskins, International Arrivals, Chronicle Publishing,

Werldat.a.

~ Witesetig Mg JayS@worldata.com




’@worldata

STYLE, NEWS, AND...
25% OFF!

Don't miss out. Sign up for Gap emails now and get an
exclusive offer!”

Email, please

Confirm your email

SIGN UP NOW »

*Offer valid for first registrants only. Prnvacy Polic

LU=r data.
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RIS AT

LANDS END@
o Forths Homs Sae [ coesld

Chmandeer  Shom  Sche

Waman Mea Kidi Swan

ENDS AT MIDNIGHT CST

TEE POLOS
&TURTLENECKS

FROM ¢10

+FREE SHIPPING
E |

WOREN / MEM 7 GULE / BOYS [ SOS00L UNIORNE

Stoe Locator Gt Cords Busminoss Ouifitters

ANDS END

WOMEN HEN EKIDS HOME UNIFORME SALL
ENDS TQLDAY

online anly!
SHOP HOW

S 1o il My Bay Iij

My Account =

Plus, free shipping og

Efwe Froma Cede: FLURET &

LL SALE: SAVEUPTO

WOMEN'S
b Pag Wamans Tees. Podcs & Tuiiensois Evenl B

£ Gt Exclusive (s = News

CUSTOMER SERVIEE » COMPANY SERVICES
GUARANTEED. PEROD,® » Aot L are
CONTACTUS 3 The L

FAGS >

Get LI"IE Hell:r

Werldata.
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SPECIALTY SHOPS
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Social And
Email...

Werldata.
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SOCIAL SHARING IN EMAIL:
Everyone but me will tell you the
exact opposite advice...

’@W aaaaaaa LM!IJEj_Qt‘Q




i — Are Social Sharing
rouowus 1 W@ u:x Buttons Good For
2 for 1 Tablet Sale Email Response Rates?

June 10-15, 2013

Click-Through Rates
Within an Email Message
on Offer Related URL's
Increase by 11% When
Social Sharing Buttons
are NOT Included in the

Message

JayS@worldata.com




Brookstone <brookstone@brookstoneemail.com>

Reminder...Mystery Coupon: Up to $50 off $50
felson
cent vers|

ion, but you made changes to ancther copy. Click here to see the other versions,

Sawva 510, 520, 530 or 560 right

Every Brookstone nvo

SALE | Bectronics | Games&Toys | Giftideas | | HOT Deals!

Email Has Mystery Coupon

ISCCN $50 OFF | $30 OFF
$20 OFF | $10 OFF

Enter your code at checkout, then find out your

savings on your order of $50 or more.**

Your Promo Code: C1E7E2

Hurry! Your coupon ends 3/3

’@worldata S —— ayS@worldata.com




It’s Time to
Celebrate!

Werldata.




Consumer:
‘Celebration Related’ Emails Generate a

29% Higher Open Rate Than
Regular Emails.

Business:
‘Celebration Related’ Emails Generate a

21% Higher Open Rate Than
Regular Emails.

,@worldata L&J’dd@t@

Ioeesetieg Mariameg JayS@worldata.com




he perfect gift for Grandparents Day | Take a look

FOR THOSE

b1 0vo "=

I£7TOPS & ULTRABOOKS TABLETS DESKTOPS & ALLN-ONES ACCESSORIES

1(866) 723-7954

DEALS

WE HEART THE G SERIES

Qur G series PCs are on sale justin time for Grandparents Day (September 8th). These essential
PCs are perfect for new and old users alike, featuring a solid des”lgn, dependable technalogy,
and Cnekey® Rescue System for simple maintenance.

Startin_g at just $349, for a limited time.

SHOP G SERIES

Featuring 3rd
Gen. IntePCaore™
i7 processor

HAVE SOMETHING SMALLER IN MIND?

Show them that face they love 30 much. These webcams are easy ta install,
easyto use, and all around $100 or less.

QYT

Werldata.
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Visit us on Facebook
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Celebrate May Day! inbox x =
<Crayola@crayola chtah.coms May 1 -~ T
Trouble viewing this email? View online ik b n &

Celebrate May Day!

Celebrate May Day!
Enjoy the beautiful weather and paint a portrait
to capture the beauty of May.

Make This Craft

More May Day Crafts:

T
Y
MR Spring Bouguet Funky Flowers Butterfly in the Flowers

Flowers

Werldata

JayS@worldata.com




Please add Pull-Ups@enews-pull-ups.com to your address book to ensure delivery of future offers.
Trouble viewing this email? Click here

_.---""'_= . N ‘.'-'p)

CELEBRATE THE FIRST FLUSH

And every flush after that! - _s" has great tools and trps to help you get started. .

Fllll—l.lps* Big Kid App

Introducing the ultimate potty training app—loaded with tips
and the inte ive Big Kid 3D Celebration. Ju nthe reusable
rfound inside

The Pull-Ups® Big Kid App has everything you need for potty
training success. Learmn More >
pultOps

F oty e

ﬂ Rz Tames

LU=F ldata.

(1] H_h-: Isyracires Marstong - Ielnter
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Celebrate Parents' Day | 10% OFF nbox. % =
MY M&M'S Brand <mymms@e mymms_com:= Jul 19 -
to me (=

To view this emsail online, follow thizs link
MY hM&N's | Celebrate Parents Day!
GIFTS | FAVORS | WEDDINGS | BIRTHDAYS | SPORTS | BUSINESS ssﬁ:‘}gg

Sunday July 28th is dedicated to show both Mom & Dad how much you lave them! Far a limited
time, enjoy a special 10% off your MY M&M'SE purchase of $99 or more and personalize a special

JayS@worldata.com




Happy Memorial Day! Find everything you need for Camping, Gardening & & &

utdoors! box  x
Tanga.com <senice(@tanga.coms= May 27 - -

to me [=

View All Sales on Tanga.com Problems viewing this e-mail? View it in your browser.

tanga

tanaa: MAY 27-29

Official Start of Summer Sale

Camping, Gardening, Lights & More!

mmm

Mlishet ng - Iheracire My fetng — Ivelmin
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Happy Memorial Day! Find everything you need for Camping, Gardening & & &

Outdoors! Inbox
Tanga.com <senice@tanga.coms= May 27 o =

data.

L1 Maing - etra s g - Il atr JayS@worldata.com
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Happy Earth Day to you. nbox . x

of Nod <landofnod@mail landofnod. com= Apr 22 -~ |

TholandefNod. Uphotiery) I35
Make Mother Nature proud. E .\\"

Celebrate Earth Day with some of our
environmentally friendly products. Just visit

landofnod.com and check out everything
from cribs made with responsible forestry L
practices to toys built right here in the USA. 1 E. 11

Go Shopping =

Low-Rise Crib Grey $800
Made in the LISA by El Gréca Woodwarking Inc.

,@ worldata %’hﬂlﬂj&tﬁ JayS@worldata.com




Happy Memo Day! Inbox o

to me
May 22 Details

Always show images from
Rebecca Anderson

Use Fromo Code YRSMEMD to Get Up to 500 Fres Email Credits
Virs meb vorssh

[Werticaleuponse

Didn't Get the Memo?

Hijay,

Apparently yesterday was Naticnal Memo Day. A day
to reflect on all those great memos you've writlen
over tha years, from inter-office, to operational 1o...

who are we kidding? Nobody writes memos
anymaore.

S0 wa're celebrating National Memo Day by giving
you 500 free credits of memo's superior cousin -
EMAIL!

Gat K00 fran amail eradite whan vau nurchase 500 | =a nromn cndae VARSMEMO

Werldat.a.

- Interacivee Marvstong

Rebecca Anderson @\

JayS@worldata.com




Ideas to Celebrate World Teacher Day Inbox X

a |
[}

pinterest.com>= Oct 4 (5 days ago) - b

Pinterest

Hi, Jay!

Pinterest Weekly <

Trending on Pinterest...

Is World Teacher Day on October 5th. Check out these great gift ideas if schools in
your neighborhood celebrate or you just want to take a moment to say thanks to a
mentor who made a difference to you.

Boards To Follow
That's For Babies drolerie Sewing stuff
ﬂ Anna ! Eliza Cross

'ﬂ! skoptes

WHAT A BEAUTIFUL MORNING]
THE SUN'S SHENING... BIRDS

JayS@worldata.com




RedRobin

\ y
> ROYALTY

BUAN FREE

*HAPPY BIRTH MONTH! %

> month for vour one FREE BURGER

-

——— T
SHihge! YOUR BIRTHOAY BURGER GOES AWAY ON 813172013,

LU.rIdc:t,o

el Miskrbng - dberacires Marsstong — Bntunter

JayS@worldata.com




Wednesday, October 16

Boss's Day 2013

SUCCESSOries:.... . mw - s 18005352773 [0

Motvnticnal WAL Maotnmatona Glen‘.-ln‘l[p InSparatanal Ad Your NEW
Posters Recognition Gifts Cards Books uqu

Choose a gift from our Boss's Day collection
and receive a FREE 1 -~~de for 2nd day delivery.

Usa promo code E,‘.'.TB;!

Shop Boss's Day Collechon b

SHOW YOUR
APPRECIATION FOR
THEIR LEADERSHIF,
COMPASSION,
MEMTORING
AMD SLIPPORTI

Werldata.

lnl.nl-h-g Irdrracires Ml fustong — efedoie JavS@WOﬂdatacom
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Tomorrow is National

Donut Day  nbox

TaskRabbit L N
T to me
Jun 6 Details
Always show images from |
TaskRabbit

(> TaskRabbit

Glazed. Jelly-filled. Old-fashioned.

Tomorrow is National Donut Day, a day AR ""'.ﬁg_,_g:‘.f
that honors the women of The Salvation e =5
Army who bravely kept soldiers stocked
with donuts during World War .

Pay tribute to these brave, fried dough
providers by sending a dozen ar two
donuts to & person {or company) you love
in one of our cities. I's sure to make them
smile

JayS@worldata.com

,@worldata wﬁ.ﬂb&tﬁ



Thu 10/10/2013 10:19 AM

Dell <dell@dellsmalloffice.usa.dell.com>
Columbus Day Sale.

To Jay Schwedelson

Get great deals during the Columbus Day sales event. To view anline version, click here.

Small Business | 1-877-947-3355 | Live Chat 24x7

Servers Electronics & Software Services Store

Laptops Desktops

Expect more

with Dell.com ree shipping. Easy returns*. Comprehensive support for your business technology purchases. And Much More »

Columbus Day Sale

It's something you
won't want to miss.

Save up to $122 on select PCs and up
to 50% off select electronics at Dell's
Columbus Day Sale.

Screen image simulated
Limited- time offer.

~ Witesetig Mg JayS@worldata.com

Werldat.a.
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Always show images from E
Crocs

Enjoy $15 OF Your nex! purchase of 758 or Phoasa 46 ot raply 1o this smad

mone*

iy ol For asskstance, phiase small customar sanion
'« Crocs

new arrivals  women  men girls  boys  sale  [ibhitz”  ocean minded ”

APPY ANNIVERSARY

THANKS FOR BEING A 3-YEAR CROCS EMAIL
SUBSCRIBER.

YOUR NEXT P

ENJOY $15 OFF

your local crocs™ stare | gift cards { check order status / updale profile | unsubscribs
set your preferences = find a emall customer sendce orcall 1-866-306-3176 ( 1 B O stay
slore > cannacted

this email was sant by: Cmocs. ing | 7477 Dry Creek Paresay | Niwot, 0O 80503

JayS@worldata.com




Email look ke a color by numbers? Wiew s & webpage.

.- Celebrate «:ooieovveeeess

ADMINISTRATIVE
PROFESSIONAL'S DAY

with a great Italian meal!

VIEW FULL MENU. FIND A LOCATION

2% - . -

Fresh Greens Pomodorina Soup  Roasted Turkey “ {
Market Chop Caesar Salad Blackboard Soup e
Carmela's Chicken  Caprese Panini

Sausage Quadratini  Capellini Pomadara | —

I ) GOOD TASTE REALLY IS A GIFT

WL M ACATORIGr il COM sremerrsin i

JayS@worldata.com
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Hand Washing Awareness Week - 1st Week in December

International Calendar Awareness Month - December

MNational Hand Washing Awareness Month - December

JayS@worldata.com




Email Marketing
IS Mobile
Marketing

Werldata.




Subject Susan 25% of Smariphones

Susan, Today Get 25%
O Al Smartphones

W

Did You Know?

54% of Primary Email
Opens (First Open) Occur
on Mobile

erldata.
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This Is The
Decade Of
The Finger!
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ull. AT&T 7

" Inbox (468)

*Typical adult — -
est Buy etails
finger covers 45 To: Jay

Deal of the Day: Save up to 50% on

p IXe I S Wh en Game, Laptop, In-Dash Receiver and

Portable DVD Player offers Today Only

pressed aga|nst 3 + Free Shipping

ices Weekly Deals  Gifts

) FREE SHIPPING*

DON'T MISS OUT
ON TODAY'S DEAL

* Make sure that
calls-to-action are
padded at least 15
pixels to tap e

errors.
’@Worldata wiridOtO

£ - IHimaciree Mifisteg — iveliin JaVS@WOﬂdataCOm

sharethis: BRI B &
Offers valid only on Tuesday, March 19, 2013,

HP 15.6"! Laptop [ Fiee sHippinG
Features an Intel® Core ™ i3 Sale: $349.99
rocess s

S00GE hard drive, and
Windows & Widescreen display GET THE DEAL }




ull. AT&T 7 4:25 PM 72% [ b

. " Inbox (468) 1 of Y A
. <
Typlcal adult — —
finger covers 45 To: Jay
. geal of the Day: Save up to 50% on
me, L , In-Dash R iver an
plxels When Pzrt:blgag\tl%pPIaye?soﬁe;c'?o:a; Ot:'lly
: + Free Shippin
pressed against a PPing
mobile screen. S

« Typical .« ains
‘FINGER” °PING®

* Make sure that
calls-to-action are
padded at least Around Primary Links AN
15 pixels to tap e
errors.

Y cvoridats L:Qorldot,o,

53 - Iimaciree Wifisteg — veliin JaVS@WOﬂdatacom




|l am a THUMB guy.
So that is even
worse!

ull. AT&T 7

" Inbox (468)

Best Buy » Details

To: Jay
Deal of the Day: Save up to 50% on
Game, Laptop, In-Dash Receiver and

Portable DVD Player offers Today Only
+ Free Shipping

Today only + Free Shipping. This week's offers and more Latest Deals.

View: Mobile | Web | Espafiol

Typical .« o
‘FINGER’ *

Needs Better ‘Padding’
Around Primary Links

Sale: $349.99

GET THE DEAL }

dolwors hugh deﬂmtlan images. In store and online.
Read more. While supplies last
Mo rainchecks

1
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Mlishet ng - Iheracire My fetng — Ivelmin
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Quick Stat

Emails with primary click-through options
without 15 pixels of padding have
BtoC: 32% lower overall conversion
BtoB: 28% lower overall conversion

Reason: "Tap Errors’ account for nearly
1/3 of all click-throughs for these
messages.
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Tap Errors Happen
On Landing Pages
Too




B

vshow.on24.com/vshov.

il ATE&T 4G 11:05 AM _ . il AT&T 4G 11:02 AM 100% (ak

www.ultimatesoftware.c C

Ultimate == &= Corsr coriect v RS (IR

SOFTWARE Solutions

Google

Attract, engage and retain more customers.
Vocus Virtual Conference

¥ Learn from the best at your desk. voc“ s.

Technology Customer Stories Resources Events About LUs

Please complete the form below to register now for this complimentary Interactive HR
Workshop on May 31, 2012 at the Renaissance Toronto Downtown. You will receive
additional information regarding the event shortly. In the meantime, if you have any
questions, please send them to HR_Workshops@ultimatesoftware.com and we will respond

promptly.

First Name

* Country
| Ploaso seinct... ﬁ

* Email Address

Last Name

*

* Company

Title

#*

* Firs’

Company  *

* Last

* Job Title

Email

* Postal Code

#*

Phone

* Phone

*
e — — —_
—_— S S e T S

Exl.

* Total employees across all U.S. and Canada locations in your company
REGISTER
* What is your relationship to Ultimate Software?

<




Did You Know?

Landing Pages
with a “Mobile
Website” Version
Received a 32%

Higher Conversion
Rate

Werldata

JayS@worldata.com




No one has ever said
‘that button is too big’

 Body Copy: 16px+
* Headlines: 22px+
* Buttons: 44px by 44px
* Space Around: 15px

Werldata.

JayS@worldata.com




Why do you want
people to leave?

’@W aaaaaaa w!"dggt@




Did You Know?

-‘__"'ﬂ'--_
Landing Pages

e that.A"(.")W

—_— Navigation Only
to the Offer Have
a 240% Higher
Conversion Rate
than those

With Multiple
Destinations

.u:,.{....w-._..-m : JayS@worldata.com




GEORGETOWN, UNIVERSITY
School ¢f Continuing Studies

Advance your career

Whether you want to update your skills, advance your
career or pursue a new focus, a professional certificate
from Georgetown University can provide the credentials
vou need for advancement. The Georgetown University
Center for Continuing & Professional Education (CCPE)
offers 20 professional certificate programs.

Classes are now enrolling for

® Project Management ® Strateoy & Performance

. ) Management
® | eadership Coaching

® Organizational
Consulting & Change
Leadership

® Government Executive
Leadership

® Budeet & Fi . . )

uces 1nance ® |nternational Migration

® Paralesal Studies Studies

® Llitigation Technology/ * And more...
Legal Project
Manasement

Spring application deadlines are approaching for:
Leadership Coaching and Organizational Consulting and
Change Leadership. Complete vour application today, or
contact us with questions.

CENTER FOR CONTINUING &
PROFESSIONAL EDUCATION

Enroll Today for Spring

About Georgetown

The Georgetown University
School of Continuing Studies is
the place for professionals,
students and life-long learners
to improve themselves and
improve the world around them.

Customized Learning Solutions
also available for your team,
department and organization.
Contact us today to discuss.

CCPE.GEORGETOWN.EDU certificates programs have

he State Council of Hig

This message is from Harte-Hanks on behalf of Georgetown University

JayS@worldata.com




GEORGETOWN_ UNIVERSITY
School ¢f Continuing Studies

Students ¥

Degrees and Programs About SCS

Admissions Academic Affairs

Degrees and Programs / Center for Continuing and Professional Education ‘
cc PE CENTER " OR CONTINUING &
PROFE*SIONAL EDUCATIOM

Department Home

1st Umversnty—lnd
B & 3rd GIgR8I Higher Eq

India - _. _ ; « 15 Mavamber 2011
. 2OOO OO
o e A1 &

i Ijlii\ “hl”

conectwitnus [ B

Delhi,

s¢ Offerings Center for Continuing and Professional

Faculty Education Request Info 4

. MEmsinc Lives and Careers
Resources and Policies

The Georgetown University Center e figeninc and Professional Education
Contact Us empowers individuals and organizations seeking tO T oo ful,
positive, and lasting change through professional education. The C8
offers open enrollment, non-credit professional certificate programs and
courses as well as customized corporate programs in communication,
leadership, management, and technology. The Center for Continuing and
Professional Education combines Georgetown's traditions of academic rigor Elements of Organizational
and ethical leadership with instruction from leaders in industry, government, performance

UPCOMING COURSES:

ndamentals of Financial
Flanning and Insurance Planning
Begins January 27

Werldata.

lnulu-h-g Irdrracires Ml fustong — efedoie JavS@WOﬂdatacom




o _LANDING PAGE |

Present with confidence.
Qenload e Erie Gololraining

Duning & presentabon, your confidence mflusnces how recoplive your
auSenca IS 1o your message - Swealing yel?

Sl g than a rrdnal, o apokenco s anprassians of por and
| your cregvinidy Dased on gl your say and how you say it~

This briefl by Mall Abrahams, commrmication and presertalion exper. Read the brief How To Get Rid of
Stage Fright before

Download

explores how you can shake your stage fight b present with confidence

Download the brief to leam: DOWNLOAD

Your
MNext Presentation

» Hiow knwiedge and
cordhidence irfluenoe [P —
cradibiity. i
= anagorment lechrigues for i
g nity : 1 | o g
* Jcommon pifals that > : _— Dhacover how you can shake yous siage haght Lo present
UndermHne peesemanons o proes wilh confidence
* And mare . =
ndustry F= Cal =
How to Get Rid of Stage Fright
Before Your Next Presentation - Dawmnlead the Brisf s learn:
mpany S Zip Code
o How knowledge and comfidance influence cradibility
Pleasa forward hes 10 colsagues who might be interested 1 Ploase keep me informod of ressarch ofiets o Elanagemant techoiques for axing ancety

o 3 comman pifalls that undarming presentations

DOWNLDAD o And mita

wiwest 71 [ saee EBlme o Questions? & 1 B66 062 6491 CITRix

Eirin T4 Halliser Aviwn Frimis = NETEY

JayS@worldata.com




CARBONITE® I oo PR b 15 22yt 8 g 3 T
ONLINE BACKUP rNptts AT

THIS IS NICK
BACKING UP HIS COMPUTER.

Carbanite backs up all your ireploceable
_ul.rlnn'_ruli:lﬂ]y. 30 you don't hove to.

i

Carbonie becks up your Bes stomsticaly 1o 1he cioud = s3ing you EecoUs fime
maney & wiress. That way, i you eenr loes your fles, you can gel them back im just

a fow simple cleps Best of all, backop space & unlimiled, so you can protect all T“? IT Fa“ F“EE!
ot important flas for just 559 98¢year TAKE BACKUP OFF YOUR TO-DO LIST 15 iy i W £reit e requined

Carbonite backs up your files autocmatically, so you don't have ko,

5 =5 - ﬂfwwmhnanwu
%4? gl L i 3 oS A Wi Curcrate

¥ AUTOMATIC and confirual bacioup bs e clou

b BECURE ansd entryped ko prodscl your prvse £
AUTOMATIC ACCESSIBLE AFFORDAELE e i)
F AGCESS your Bhired up Mes Fom aiyhens

Do ewisied, Carbonte oachs Whainar you'me i hose, n For wat 355 F3dyear, BOSE s AT
iy T G Uy Caibnodw secum pritech ol UNLIMITED SPACE tor usd $50% & YEAR i ettt i
e Ery and CoAmUBs S8 SITONN YU Bathed Up YHIT FIEpISEATlS CarmpLber

WiANEE! yiur cohgulsd & Pl B afy Klémal M - B phofon

ponneEed da N i ARSI B R AEFRARANAFS TLAE A mere

Crenfm P ayyad
EnarEhone o sl with &

beor Carbosie ape

¥ IT FOR FREE

Ready to purshass?
* BUY NOW

WHY WAIT?
Todlay, voul can by Carbaonite ree for 15 days (o credd card reguered] )
& get 7 honue monthie when you purchaga

OWN A SMALL BUSINESST

Contimetas, sncrypled protecion
NO per-compuater or per-user fees
You can even Ty it for fres

* CHECK OUT CARBONITE BUSINESS

,@worldata ULJ. rldoto

m-,.uu..ufm.?lsu.._m JavS(d)worIdata.com




CARBONITED
OMHLINE BACKLP

THIS IS NICK

BACKING UP HIS COMPUTER.

Carbanite backs up all your ireploceable
% files outornotically, so you dont hove to.
ek Bl e

e

gel 1ham back im just
v you can protect all

S

simple sleps Dest of all, hackap
portant files for just 559 S94vear

TRY IT FOR FREE!
TAKE BACKUP OFF YOUR TO-DO LIST 15 03y IR 1 £ e £ reguirad

onite backs up your files autocmatically, so you don't have ko,

+2 Your speial ol R ten apphad
Wl 3 vonui o win purcradn

o,
TIC and contmush Baciup b e cioud f

¢ BECURN trypled Lo prodect your prvady

¥ AGCESS your O3 ) fes. rom Anywhens

¥ UNLIMITED SPACE o0} R TEAR

¥ <
S o

Pasrwerd (3 of mong chaacirt)

& A wilth a

Landing Pages that have the same
PRIMARY IMAGE as the originating email | £ e
generated a 18% higher overall

CO nve rSion rate ¥ CHECK OUT CARBEONITE BUSINESS
Werldato.

EnCTypled protecin

,@worldata

JayS@worldata.com




So What Else Is
Working Right
Now?

Werldata.




Send el f

Did You Know?

Single Day Email Offers Drive
21% Higher Open Rates

Subject: [ TODAY ONLY 25% Off Travel Discounts

i Today Only 25% Off -~

Memorial Weekend Travel Discounts

JayS@worldata.com




24 HRS ONLY! Special offer just for you! =~ mbex x =

gap.com =gap{@email gap.com> Oct 6 {4 days ago) 4
to me =

]
=

Cnline and in stores. 35% off vour purchase ends TODAY, 10/, Can't s== images? Click here.

'r" . - - -
Mever miss an offer from Gap! Click on the 77 icon next to Gap emails in your Gmail inbox.

FREE SHIPPING FREE RETURNS

OM ALL CRADERS OVER $50 DN ALL CADERS

WOMEN / BODY / GAPFIT / MATERNITY / MEN / GIRLS / BOYS / TODDLER GIRL / TODDLER BOY / BAB
[1-5 YRS) {1-5 YRS) {0-24 MC

24 HRS ONLY!

970

YOIIR PIIRCHASF

Lkt Mickbbng - Iotiractivs Msting - Rebuster JavS@worIdata.com

7 P Forldata Grom of Gomaparains




Did You Know?

NEW TEST: “Email OnI!" Offers When Mentioned in
Subject Lines Generate a 14% Higher Overall Open Rate

[ | L[
;t*—-i - Ce [F ‘
| Swbject | EMAIL ONLY: 20%-35% Sale on all Computers

20%-35% off Desktops, Laptops
Tablets and Smartphones

it Miektbng - Ioliractivs Mirsting - ieluster JavS@worIdata.com
b Flira Camparaie




2 of 62

" Inbox (99)

From: | LenovoUS 2

To: Jay Schwedelson 2

Email only - 10% off ThinkPad Tablet 2

ThinkPad Tablel? + X1 Carbon on saké | Check it oul Ve Chnling

L 1:866-723.7954
lenovo =z
& ke us on
:

Laptops & Uitrabooks Desktops & All-in-
Chnes Accessoriaes Software Lenovo Deals

FROM THE CONFERENCE ROOM
TO THE LIVING ROOM.

We buili the tatdet you actually need —
Microsol deskiop apps, WiFi, a dgitizer
pan, videoconferencing.

How = 10% off — only for emadl
subscribers. Your excusive eCoupon
discound will be appied al checkout.

JayS@worldata.com




BuyCostumes.com <BuyCostumes@buycostumesemail.c 514 PM (17 hours aga) -
to me |-

HOURS LEFT - Save 30%! | View as web page

h -
bu :%Smmes.ciﬂm Adult Costumes  Teen Costumes Kids Costumes

Email Customers Only

LIMITED TIME SALE!

0% OFF

USE CODE: emc7jd3wdkax

© SHOP NOW

OFFER STARTS 10/08/13 at 12PM and ENDS on 10/09/13 at MIDNIGHT

- Interacivee Marvstong

Werldat.a.

JayS@worldata.com




clreyx
Sharefile

How much do you really know
about the cloud?

T seaill ym b b e b e
it

SEniaon

o P o oo ol whaes dil B cors by LI

W Sow vl e e Fm G

o Ty pm @
i ann
= v b e el e L g b
Py -

ciTRix

SharefFile

Secure File Transfer, Built for BUS

7

Whitepaper: g .
Caimng e Fioim
Calming the Storm of Confusion === Downtoad ¥our Free Whitspaper
Poputar cloud computing knowledge debunked Ernait »
Mode han jusl iuffy and while, Ine cloud is e present and the Pl Wosw: 2
Poture of Rpchnobagy, Bul whad does hal mean? Bead Bis Last i -
whillopapai b axplode doud compuling and whal il means lof
i fusture of yool Busaness. Phane Hurmnser
fHmt | hag notheng b da wilh he sky | 1 1 want 3 Fras Demo.of Fils!

load this free whitepaped 1o bedin;

o Wial is the cloud and whese did & come am?
& Wiy you 3hould emBracs e doyd, tor e Rrture of your SUsingss By chchang dewniond. | igren & recevre ihe lalesd e
& Hmw e maks ine cloud werk fer vour Beeiness

* AN mdne

Each Additional ‘Must Fill’
Field Will Cause You To Lose

=]

7% of Your Potential
Registrations

JayS@worldata.com

Werldata.



Subject Line
Time!

Werldata.




Did You Know?

Subject Line Personalization is Back! Subject Lines with
a Person'’s First Name Increase Open Rates by 12%

20%-35% off Desktops,
Laptops & Tablets

it Miektbng - Ioliractivs Mirsting - ieluster JavS@worIdata.com
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Amazon.com

DIRECTV CINEMA

nbox  Jay Schwedelson: Neals on Groceries - AMAZOMN COM

Inbex Jay, Here's your complimentary DIRECTV movie guide - DI

Ticketmaster Inbox  Jay, See it Live: Tickets on Sale & Special Offers This We

Linkedin Company Page Inbox  Jay, check out your manthly Company Page Stats! - intend

Game Stop PowerUp Reward: Inbox Jay, VView Your August pSummary! - Jay, Flay Next Gen Sy

Google+ Inbex  Jay, do you know logan schwedelson, Drew Schwedelson or Ce
SiriusXM Inbox  Reminder JAY, This offer from SiriusXM is too good to mi
Shutterfly Inbox  Jay, enjoy 50% off phgto books. Relive an epic summer. -
Wired Inbox  Jay Schwedelson, actess this month's tablet edition! - V|
Old Navy inbox  Happy Wednesday, day! 25% Off Today Only - Old MNawy htt

Werldata.

el Misketng - Ietiracires Miystong - Evafimtny

JayS@worldata.com
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OR CURRENT RESIDENT
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Exclusive pre-selected offer for;

Jay Schwedelson
3269 Harrington Dr.,

Boca Raton, FL 33496-2526
T (R LU PO T T ST B SRR | W B

Werldata.

JayS@worldata.com




Allison $25 off + FREE shipping just for you! nbox  x =
BuyCostumes.com =DeZostumes@buycostumesemail com= Jul 24 - T
o“: 7
J u St fo r yo u I n EE =hipping | View as web page
S u bj e Ct Li n e Adult Costumes Teen Costumes Kids Costumes

Increases Open
P OFF $100  oFE SHIPPING
Rate by 289% ““"&’E“””'”ﬁ when you spend $75

Whack out your Wednesday with one of our funny costumes. In fact,

we encourage you to make ‘em laugh no matter where you roam!

JayS@worldata.com




Just For You Inbox  x = A

Saks Fifth Avenue <saksfithavenue@news saks com= Sep 11 *. -

Shop our recommendations chosen just for you | Shop our Mobile Site orview in a Web Browser

DESIGMERS WOMEN'S APPAREL SHOES & HAMDBAGS MEM SALE

FO R I 0 U Theory Lafaystte 148 New York
Beliza Cropped Pants » Cropped Bleeker Pants »

Check out what customers like you
are browsing...

SHOP NOW »

- Werldata

. 4 Ui Bisrb g - (tpracires Marstong - Ielmter



IT’S NOT JUST FOR YOU

JUST FOR... = 17% Increase in Open Rates

Just For CFO’s
Just For Our Customers
Just For HR Professionals
Just For Serious Investors

, @worldata w%ﬂ’gg‘t&

JayS@worldata.com




Emerging Trend - Test Idea

Subject Lines Fewer Than 10 Characters Long
Average an Open Rate of 28% Over The Last 6 Months

To.

=9 -
e e t
subjet | FREE REPORT '

Increasing ROI

.u:,.{....w-._..-m : JayS@worldata.com




[ ] KIoVeE TO INDoxX h more - L U mnany

I 40% Off Lands’ End on - Savings.comiLands-End - Get 40% Off with our Lands’ End Coupon Code. Offer Ends Soon!
Hours left! nbox  x &
Lands' End <landsend@email landsend com: 5:06 PM (22 hours ago) L
to me |-

M Images are not displayed. Display images below - Always display images from landsend@email landsend com

Free Shipping on 50 order. | Web Vergion | Mobile VWersion | Please add landsendi@email.landsend.com to vour address book. | Unsubscribe

LANDS"END

Women rA-E'FI Kids  Swim Cuterwear Shoes School  For the Home  Sale  Canvas

Today - 25% Off Regular Priced Styles

Rt - s - e JayS@worldata.com



Italian Food Inbox  x

|

Groupon =noreply(@r.groupon.com= Aug 11 (9 days ago) -

to me [=

“our Daily Fort Lavderdele Groupon | Go to Groupon.com | Persgnalize this email
Be sure {o add us to your address book or safe sender list so our emails get to your inbox. Leam how

GROUPON Get better deals

Jaygroupon here are your daily deals for Fort Lauderdale

7]

+ Top seller in Fort Lauderdale |
Italian Food

La Stella's
Boca Raton — 3 miles away

Chef Jamie Barlow embraces familiar Iltalian
flavors by cooking with imported mozzarella,
housemade sausage, and hand-selected
produce

View Deal EEINEYIN

Show more deals like this

JayS@worldata.com




Thu 10/10/2013 11:29 AM

CRM Magazine <CRM.eWeekly@emediapro.com>

Salesforce

7 years in a row. Salesforce.com
positioned as a Leader in the
Gartner Magic Quadrant for SFA

Get the 2013 Report >

New Gartner research positions salesforce.com in the Leaders
Quadrant for Sales Force Automation.

Download the 2013 Gartner Magic Quadrant Report and find out what
Gartner analysts have to say about Salesforce.

Download your complimentary Gartner Report.

On average, reps using Salesforce see:

+27% increase in sales revenue
+28% increase in the number of deals
+32% increase in sales productivity

Get started with Sales Cloud—the world's #1 sales app

L~ Rl All the CRM capabilities you need to connect with

Werdat.o.

JayS@worldata.com




‘Up To’ vs. Fixed % Off

Werldata.




BuyCostumes.com nbox  Return of the Grave Busmrs savings! - quantities - Up to 60% savings http://buycostumesemail com/atBSVIMEBExGsk|

Lucky Brand (2) nbox A Rare Fin @-

Restoration Hardware Inbox  Savings o @ % on All Qutdoor & Garden - Savings of Up to 50% on All Outdoor & Garden Outdoor & Garden Sale Save Up to

The Limited nbox A Bold & Edgy Upgrad Off - Click here to view this e-mail with images http://e_thelimited.com/atBSUW0oBS)utjB81kfiNg
Saks Fifth Avenue nbox  Moncler Warinter - Shop Moncler To view the images associated with this e-mail, please click below. http:/fnews_saks co

NOOK by Barnes & Noble Inbu Off Editor’'s Picks & Great New Writers - To ensure you receive your Barnes & Moble emails, please add BarnesandMoble

)% Off Sale + Exclusive Denim - f7db7ed1012f33f6a%b%eaef62a16745925722432449c86afc447d2f0cbf371b Fo

Old Navy Store Special Inbox  Today Only In Stores: 50% Off Any 1 Item + Markd.')% Off - Click below to view this message from Old Mavy in a web b
Neiman Marcus IanS% OFF: Cashmere Event - To ensure delivery to your inbox, please add neimanmarcus@neimanmarcusemail.com to your ady
Express nbox  New reductions! G @F % off clearance - Click Here to View Email with Images: http://e_express com/atBSTArGAotaxMB&1h

Pottery Barn Kids Inbox  Savings you'll fall for: Sa @ o at our Fall Sale! - BAREN KIDS To view this email with images, go to: https:/fenews_potterybd

Open Rates are 14% Higher When
Offer is ‘Fixed” % Off vs. ‘Up To’

mlu.m.umm qu.._-.m JavS(d)worIdata.com



Open Rate % of Increase When Specific
Words Used in Subject Line

18%
16%
14%
12%
10%
8%
6%
4%
2%
0%
f—f' ('}F Q\é %4,0\""\ c&\“®$ & Qﬂ"’& & ‘.&@



a |

Qur Secret Sale Ends Sunday: Look Inside to Save up to 25%! nbox  x

FLOWERS.COM 1800FLOWERS@e 1800flowers .com L

||

A special offer from 1-2D00-FLOWERS COM® :
View as webpage | View on Mobile

Cwr Seoet Sale Ends Sun . Look Inside to Save up to 253!

1800 . Fanniechay:
\ ‘ ba’SkEts‘m""l e FINE CHOCOLATES E‘m
Birthday » SameDay»  Gift Baskets»  Sympathy b

SPRING SECRET SALE

We're dying to tell you how much you're saving during our Spring

Secret Salel Click now to reveal your mystery savings — but hurry,
this offer ends soonl(Mot to mention the anticipation is driving us crazyl)

S =2

207 20"

OFF o OFF o

LU.rIdOtO. JayS@worldata.com

C-\-L ira Lrem &




So that means your subject line should read:

Shhh...Exclusive Free Top Jobs Giveaway
Today. First Private White Paper — Secret

Issue Preview

,@Worldata LJ;_J%F[@QEQ

JayS@worldata.com




We all want to be in the
‘know’
‘first’
‘backstage’
‘VIP’
‘In on the secret’

Werldata




The Most Important New Feature
is something that saves you from
having to swipe your phone.

But it’s sold out!

L Mkt - i Wi JayS@worldata.com




Werldata.

JayS@worldata.com




COST: $200,000
Why? Because Hermes Has Created The Aura of Exclusivity.

CAN YOU BELIEVE YOU NEED

JayS@worldata.com




Open Rate % of Increase When Specific
Words Used in Subject Line

18%
16% They all convey exclusivity
14%
12%
10%
8%
6% —
4% —
2% —
0%
X e NS Q & e A e I\ o N e X S
o S e,@& & &Y F e
& & AR &
$‘(\
g owordata Werldata. e,
b o — Compared ovetP30. 800 Etipaighs



STATS THAT MAKE YOU THINK

Subject Lines That Convey A Form of Exclusivity
(Shhh, Secret, Private, For CFO’s Only, etc)
Generate a 26% Higher Open Rate Than
Those Without

’ @worldata w%ﬂ’gg‘t&

JayS@worldata.com




Spicewarks <info@em.spicewarks.com>
Psst... are you an IT guru?

Schwedelsgn

lerns with how this message is displayed, click here to view it in a web browser,

SE|CEWORKS Please add infof@em spiceworks.com to your address book | View online wersion

Want to add to your IT cred?

HE’B-’ there, Jay- SEICEWO RS

w8 voice of IT”

We know you've got the IT chops... why not show 'em off a
hit? Subscribe to the Voice of IT to get your voice heard—

and actually count—in a slew of programs where you can:

» Make waves with trusted partners and their products AN }}
» Rock your IT expertise online and at in-person events ":""3«;;5

« Earn some cred and kudos (like pepper points for your

community profile or sweet Spiceworks swag) Subscribe Now »

Subscribe to the Voice of IT — and thanks in advance for

doing your part to help keep Spiceworks freel

Cheers,
The Spiceworks Team

,@worldata LU.ridOtO

Al Mliskek ey - Iehiracivee Mafisteg - Enfelmie JavS@WOﬂdatacom
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The 11 Secrets of Business Rules Success Inbox  x

|
[

4

ITwhiteffabers.com Resources online_resources@online itwhitepapers.c Sep 25 -
to me

How to balance speed and guality when building a rules-based approach to Decision Management.

whitepapers Learn More

The 11 Secrets of Business Rules Success

When automating decisions, organizations need a platform for defining the
policies and regulations that drive those decisions. Choosing the right business
rules management system is not enough to pick the right technology. The
fechnology must be applied in the right way. Based on decades of experience
developing decision management applications, FICO offers 11 steps to help you
make the most of business rules. From understanding where to apply the
technology in your business to strategies to operationalize analytics and
continuously improve decisions, this white paper provides a step-by-step guide to
ensuring success with your business rules management project. You'll learn the

JayS@worldata.com

Werdat.o.




Our Best Kept Secret | Expires Tomorrow Inbox %

edbacki@couturecandy.com via icontact. com

Shop at CoutureCandy.com | Offer ends: Sunday, July 22nd @ 11:5%pm pst

FREE SHIPPING
On Orders OFf 3150°

DESIGNERS NEW ARRIVALS | SHOF BY CATEGORY

| ACCESSORIES | SALE | BLOG

START SHOPPING >

,@worldata L&Jm.m&tﬁ

JayS@worldata.com




Psst! Our Private Beauty Event Starts Now: Gorgeous Gifts at Great Values = H
Inbox x
NORDSTROM shop@e.nordstrom.com -
to me =

Gorgeous gifts with purchase, by invitation only. | View this e-mail in_ web browser or on mobile device.

N O R D ST R O M FREE SHIPPING & RETURNS: 2|l the time. Details below.*

Women Men Juniors Kids Brands Sale Specialty Shops

FEARN TRIPLE POINTS MARCH 14-18. See detalls.**

You're one of a lucky few we're inviting to
take advantage of exclusive gifts with

’@ worldata w_...rl.,g.gt:.g JayS@worldata.com

o
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Ok, now what...

* Create a Sense of Urgency

— Consumer Emails that have some form of a DATE
in subject line will generate a 31% higher ‘Open
Rate’

— Business Emails that have some form of a DATE in
subject line will generate a 38% higher ‘Open
Rate’

e 2 Days Until Offer Expires
e Registration Ends Today

 Last Chance to Save .
* Free Webinar on April 11th Higher Open Rates

This is the #1
Factor in Driving

'@ worldata w!@_gt@

JayS@worldata.com




Going, going, gone! Save up to 60% at our Furniture Clearance Event = E

Inbox =
Pottery Barn Kids <PotteryBarnKids@enews _potterybarnkids com= Oct 7 (3 days ago) L
to me [+
In stores & online: Save up to 60% at the Furniture Clearance Event! Wiew this email with images
Shop Furniture Clearance Shap All Sale Find a Store Wiew our mohbile site

pOttEfY bafﬂ kldS BABY KIDS ROOMS  SALE

going, going, gone!

FURNITURE

CLEARANCE EVEN'T

Save up to 60% — while supplies last

FURNITURE CLEARAMNCE » SHOP ALL SALE» FIND A STORE »

SELECTED JUST FOR YOU

Mlishet ng - Iheracire My fetng — Ivelmin

Werldata.

JayS@worldata.com




Did You Know?

A Pre-Header used for ‘Offer’ Information
Rather than ‘Format Issue’ Instructions
Generates a 18% Higher Open Rate

::q.- Bari Wea 511 10#7 AN
[
Sl T

Free BZ2B While Paper: Cloud Computing Security Click Here

FREE B2B White Paper: Cloud Computing Security

,@worldata wﬁ.mgt_zg

JayS@worldata.com




Exclusive Mickey Through the Decades Tees

Old Navy <aldnavyi@email oldnawy.com=
to me (=

M Images are not displayed. Display images below - Jvays display images from oldnaw@email_oldnavy.com

Onby at Old Navy: vintage-style Disneys tees + vou could win a custom Disney tour in L& View in your web browser

Newver mizs anything from Old Navy? Click the priority icon [Tin your Gmail inbox

,@worldata rld{]t

mz_u-u-u-u--u-u-m JayS@worldata.com
T —




10 Second Pause:
FOR SLIDES:

Jay Schwedelson
JayS@Worldata.com
Twitter: @Worldata

800.331.8102 x176

Werldata.

el Miskrt o - eheracires Maristong - Ifelmin
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Rapid Fire
Stats...

Werldata.




Did You Know?

39% of Recipients
Close or Delete
an Email Not
Optimized

for Mobile

JayS@worldata.com




Did You Know?

Emails That Do Not
Have Linked Text as
a Click Option Have
a 27% Lower Overall
Click-Through Rate

b Bkt - bsbiraciies Miesting - elister JayS@worldata.com
P Forldis'a L fard s




Did You Know?

Mondays generate
the highest
number of total
opens over an
initial 5 day period
verse any other
deployment day

.u:,.{....w-._..-m : JayS@worldata.com




Did You Know?
S F@ Emails to Business
' EEEE Professionals See
AR R .
"R an 18% Drop In
: : :ii Performance
® :“‘“.Li During the Last 3
S Days of Any
Quarterly Period

.u:,.{....wu_..-m : JayS@worldata.com




Did You Know?

x Including More
Than 2 Typefaces

Throughout Your
Email Can
Decrease
Click-Through
Rates by Over 10%

u...._.._...._.:._....-_..__-f.u.‘ JayS@worldata.com




‘'mon

Werldata.
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3 days l=ft to get 50% off photo books =

ShUtterﬂL_,'_ FREE SHIPPING on orders $30+*
Code: SHIP20

PHOTO BOOKS CARDS & STATIONERY  PRINTS CALENDARS PHOTO GIFTS HOMEDECOR  Special 0ffers

3 days left

ENJOY

o0z

HARD COVER PHOTO BOOKS

Shutterfly Yearbooks. Easy. Fast. Affordable.
Capture your child's memoaries in the classroom
and on the field. Get an instant quote with an
exclusive offer.

From $8 plus free shipping**

LEARN MORE >

’@worldata widdotﬂ

(1] Iunq Istyrscirve Marist ng - eveleein

sanec ATET = 142 PM B79%

Easily upload photos,
and order prints and gifts

NO THANKS >

JayS@worldata.com




sasec ATET = 112 PM

2 days left to get 50% off photo books =

Mail

ShUtterﬂL}. FREE SHIPPING on orders $30+*
Code: SHIP20

PHOTO BOOKS CARDS & STATIONERY  PRINTS CALENDARS PHOTO GIFTS HOMEDECOR  Special 0ffers

Easily upload photos,

Sl and order prints and gifts

SSEraE
| Have No Stat For This Slide.
| Just Really Hate This.

Shutterfly Yearbooks. Easy. Fast. Affordable.
Capture your child's memaries in the classroom
and on the field. Get an instant quote with an
exclusive offer.

From $8 plus free shipping**

LEARN MORE >

JayS@worldata.com




Bad

Subject
Line

i EE 3G 3t 12:43 @ ¥ s |

From: | Mr Jones Watches 2

To: 2)

remember you will die
20 February 2013 12:00

JayS@worldata.com




inbox 72 Hours Only, Our Secret Sale Is On Now! - . SHH! IT'S

Bad Pre-Header
Cutoff

u......_..._.:._....-_..._-,u‘ JayS@worldata.com




From: Take Action! at GreaterGood Network <news@greatergood.coms;

To:< 7 ) ;

Subjegt: Horse Meat Dioesn't Belong On the Menu | Free Gift For You, Today Only!
s Maon, Jul 15, 2013 4:26:42 PM

GreaterW ¥ 7&/29 ACﬁO”./

Stand With 80% Of Americans

Recently, the USDA approved an inspection
license for a horse slaughtering plant in New
Mexico. This approval means that a precedent
has been set — one that could lead to
permitting horse slaughter in other meat
processing facilities in the United States.

The practice of horse slaughter is inhumane
and pointless - horse meat is fot fit for human
consumption. Additionally, the USDA repeorts
that over 30% of horses sent to slaughter are
healthy and capable of leading productive
lives.

Eighty percent of Americans are cpposed to
this practice, so why is it happening? Money.
Private companies are making a handsome
profit in the foreign market. We must put a
stop to this heartless bloodshed!

' Take Action

,@ worldata l.U. rldot"o

Nred Msrkrt ng - Iebericivee Marvstong — Beeleler
L

JayS@worldata.com




From: Take Action! at GreaterGood Network <news@greatergood.coms;

To:< 7 ) ;

Subjegt: Horse Meat Dioesn't Belong On the Menu | Free Gift For You, Today Only!
s Maon, Jul 15, 2013 4:26:42 PM

GreaterW ¥ 7&/{9 ACﬁO”./

Stand With 80% Of Americans

WHO ARE THE
OTHER 20%!!!!

The practice of horse slaughter is inhumane
and pointless - horse meat is fot fit for human
consumption. Additionally, the USDA repeorts
that over 30% of horses sent to slaughter are
healthy and capable of leading productive
lives.

Eighty percent of Americans are cpposed to
this practice, so why is it happening? Money.
Private companies are making a handsome
profit in the foreign market. We must put a
stop to this heartless bloodshed!

' Take Action

,@ worldata w!ﬂ_dﬁt;g JayS@worldata.com




Emerging Trends

Werldata.




time to update your

spring bag wardrobe.
(a little hint: the maise is

one of our most popular.)

Werldata.

JayS@worldata.com




American Apparel’ oo bug oy

,@worldata .I’[d t,

m-,.uq.mlsu.._m. JavS(d)worIdata.com
7 e Worddta i Tr——




Firieai B vinding Tis &mail? Chok Nigig

. ! . By
Ddcom View Full Menu o s Find a DQ® Elf:f‘:l'd

' & = i{._ﬂ-'
MINT JACKPOT!
L]
LUCKY YOU! THIS DEAL RUNS MAR. 4-24!

Yes, leprechauns keep a pot of gold al the end of a rainbow, bul thal's just a
divarsicn. While everyone’s searching for nches af one end, the guy in green is al
e olher, enjoying a Minl OREQ® Blizzarg® Treall Who woulkdn wanl fo keep
OREC*® cookie pieces crumbled and tumbled wilh cool minl and creamy vanilia soll
serve 1o thanmakms?

Luckily for us, i's easy 1o share nghl now: “buy one Brrand Treat at regular
price, get one of equal or smaller size for 99¢, no coupon necessary, March
4-241

JayS@worldata.com
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AWEARNESS

THE KENNETH COLE FOUNDATION

.............
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Tools and Free
Stuff!!!
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o yisit g at wew.worldalacom = Emall Jay Scbwedelson

GREAT FREEBIES...

24 35 26 27 28

M

B o

1 12 03 nE s M 7
. 2

31

1
A Bm 7 s

18 19 20 21 22
25 26 27 2¢ SN

s M T W T F S

50 3
; 4 ISE 7 M S
w-ggm 15 16
17 18 19 20 21 22 2
24 25 [ R B BE 20

0 11 2 O, e
7 Bl R0 0 2 3

1 2 EEE ¢ 7

JaySEwonidatacom = 1-500-231-8102. Exl e

fisit Us At wWww.worldata.com
. Email Jay Schwedelson:
JayS@worldata.com
1-800-331-8102, £n. 178
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rldata.

Worldata’s
eesc | 2014

Email Marketing Calendar

Worldata’s research division aggregates email
campaign statistics from over 30,000
campaigns that are executed annually.

These campaigns measure results from over
2 Billion transmitted messages.

Worldata strongly encourages marketers to test

all delivery timing options to find the optimal
strategy for your specific programs

JayS@worldata.com




SUBJECTLINE.COM

OVER 1.5 MILLION SUBIJECTS CHECKED

(SubjectLine.com) ﬁ u E —_

A Worldata Email Marketing Service Data Expansion Strategic Consulting Acquisition Programs

Subject

Lin@.com

Check out SubjectLine.com - A Great EMarketing

| Total Score: 59 out of 100

Thank you for submiiting. You may want to
consider changing paris of your subject line to
better meet indusiry standards.

Here is why-

Deliverability Issues:

= Includes one exclamation mark - 1 point

+ Includes a website (.com, .net] - 4 points

Markating lssues:
« Mobile Subject Line is over 35 characters - 10 points
» Length is over 50 characters - 5 points
Contains multiple special symbols or punctuation - 8
points
Contains any word that has more than 8 characters -
6 points
Does not contain sense of urgency - 6 points
Resuits from this tool are based on1 billion+ email messages
that have been sent and tracked via SubjectLine_com’s
partners andclients. Over 400 unigue rules are tested that

evaluate filtering and deliverabilityissuss aswell as
marketing and performance related concerns. more..

Learn More About Our
Email Marketing Services

Let Subjectl ine.com and Worldata show you how we can
help to:

* Acquire New Custormers
» Improve Customer Email Data
+ Consult and Coordinaie Overall Programs

Email Address

Title
Company

Phone

By signing up, you will in to receive the e-newsletter
*This Week in Direct fing” with industry news
and information.

Send Information

JayS@worldata.com




.ndingpagescore.com
okWeb App [ ] Private Database- L. [ '] subjectlinecom ) Worldats WebEx Ent..

(LandingPageScore.com) "

A Worldata Emall Marketing Service Dt B

Stateg

ACquIsibo W P GO

Complete the Form to
# Continue Using the Free
[wsicyoroter L} Landing Page Scoring Tool
_ ETETTETEE and to Learn More About
Total Score: 0 out of 100 Our Email Marketing

Thankoyou for submitting . You should consider -
thanging your Landing Paoe tobetter mest industry Services
siandards

i s wihy 7 ~
sy — Let LandingPageScore,com and Werldata
|Havea C}Lﬁi-._n I
Marketing Resuts 1 ! showyou how we canhelp:
Miuttipie Sutyrussion ATeas - ‘7‘
e o
Tokal Felds l=ss than 3 - lose 2 points
Geographic Diata Mot Collected - lose 21 points Email Address
Contzirs Invaiid Himi Coding - lose 4 points.

oo o wnongill X m

Cutside Destination Links -more than 11 - lose 29
By sirng 153 you will beoin to resine e = et

poinits | “This Weskin Direct Mariketing” wilh oSSy nens
Landing Page is not sequre - lose B ponts =t infcamaticn.

Send Informalion

,@worldata e Idot s

mmmm_“ JavS@worIdata.com




FOR SLIDES:
Jay Schwedelson

JayS@Worldata.com
Twitter: @Worldata

800.331.8102 x176

If you enjoyed the session please fill out

the survey that you receive. Thanks

el Wikt - |beracires Marostong -
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